FORM NL-37-CLAIMS DATA

Name of the Insurer: UNIVERSAL SOMPO GENERAL INSURANCE CO. LTD

Upto the quarter ending June 30, 2026

No. of claims only
Sl. No. Claims Experience Fire Marine Cargo| Marine Hull | Total Marine | Motor OD Motor TP Total Motor Health Personal Travel Total Health | Workmen's Public/ Engineering Aviation Crop Other Miscellaneous Total
Accident Compensation Product Insurance |segments **
/ Employer’s Liability
liability

1 | Claims O/S at the beginning of the year 363 1.540 2 1.542 62.425 24.338 86.763 3.851 2.772 3 6.626 74 1 31 - 1.188 - 568 97,156

2 | Claims reported during the period 184 4.861 - 4.861 119.022 3.757 122.779 38.839 754 9 39.602 32 1 26 - 235.027 - 70.427 472.939
(a) Booked During the period 177 4.833 - 4.833 118.772 3.584 122.356 37.338 652 8 37.998 30 1 26 - 235.027 - 70.404 470,852
(b) Reopened during the period 7 28 - 28 250 173 423 1.501 102 1 1.604 2 - - - - - 23 2,087
() Other Adiustment (to be specifv) - - - - - - - - - - - - - - - - - - -

3 | Claims Settled during the period 61 4.173 - 4.173 106.030 1.582 107.612 31.818 394 5 32.217 13 - 15 - 235.035 - 70.087 449.213
(a) paid during the period 61 4,173 - 4,173 106,030 1,582 107,612 31,818 394 5 32,217 13 - 15 - 235,035 - 70,087 449,213
(b) Other Adi (to be specifv)

4 | Claims Repudiated during the period 84 329 - 329 5.080 181 5.261 6.235 443 3 6.681 17 - 6 - - - 188 12,566
Other Adiustment ( Closed Claims ) - - - - - 204 204 - - - - - - - - 69 - - 273
Unclaimed (Pending claims which are - - - - - - - - - - - - - - - - - -

5 transferred to Unclaimed A/c. after the
mandatory period as prescribed by the
Authoritv) -

6 | Claims O/S at End of the period 402 1.899 2 1.901 70.337 26.128 96.465 4.637 2.689 4 7.330 76 2 36 - 1.111 - 720 108.043
Less than _3months 118 1.652 - 1.652 60.025 3.593 63.618 3.287 531 4 3.822 25 1 15 - 27 - 335 69,613
3 months to 6 months 31 80 - 80 5.983 2.078 8.061 381 263 - 644 10 - 6 - 150 - 49 ,031
6months to 1 year 39 72 - 72 2.567 3.311 5.878 154 252 - 406 9 - 4 - 129 - 17 ,554
1year and above 214 95 2 97 1.762 17.146 18.908 815 1.643 - 2.458 32 1 11 - 805 - 319 22,845

Upto the quarter ending June 30, 2026
(X in Lakhs)
SI. No. Claims Experience Fire Marine Marine Hull | Total Marine Motor OD Motor TP Total Motor Health Personal Travel Total Health | Workmen's Public/ Engineering Aviation Crop Other Miscellaneous Total
Cargo Accident Compensation Product Insurance |segments **
|/ Employer’s Liability
liability

1 | Claims O/S at the beginning of the year 8.150 2.735 0 2.735 5.878 159.734 165.611 2.895 8.144 - 11.039 583 8 246 - 220 - 2.487 191.081

2 | Claims reported during the period 2.218 2.713 - 2.713 43.210 32.173 75.383 47.768 3.731 37 51.535 97 2 78 - 7.361 - 2,683 142.070
(a) Booked During the period 2.199 2.693 - 2.693 42.022 30472 72.494 46.607 3.344 36 49.987 93 2 78 - 7.361 - 2,627 137.535
(b) Reopened during the period 18 20 - 20 1.188 1.701 2.889 1.161 387 1 1.548 4 - - - - - 56 4.536
() Other Adiustment (to be specifv) - - - - - - - - - - - - - - - - - - -

3 | Claims Settled during the period 1,645 1,438 - 1.438 35.211 16.715 51,926 22,452 1.629 1 24,082 32 - 7 - 7.360 - 1.732 88.220
(a) paid during the period 1,645 2,838 72 2,909 85,435 66,543 151,978 98,746 9,579 5 108,330 415 - 300 - 7,360 - 5,307 278,244

(b) Other Adi (to be specifv)

4 | Claims Repudiated during the period 929 903 - 903 1.091 1.037 2.128 22.320 2.957 2 25.279 13 - 12 - - - 417 29.681
Other Adjustment ( Closed Claims ) - - - - - 1,152 1,152 - - - - - - - - 25 - - 1,177
Unclaimed (Pending claims which are - - - - - - - - - - - - - - - - - - -

transferred to Unclaimed A/c. after the

5 mandatory period as prescribed by the

Authority)

6 | Claims O/S at End of the period 7.794 3.108 0 3.108 12.786 173.003 185.789 5.891 7.288 34 13.213 635 10 306 - 197 - 3.022 214.073
Less than _3months 1.734 882 - 882 11.156 21.736 32.892 5.054 2.556 34 7.644 83 2 80 - 5 - 647 43.968
3 months to 6 months 605 415 - 415 936 12.752 13.687 106 1.613 - 1.719 9 - 171 - 11 - 1.036 17.654
6months to 1 year 2.870 1.267 - 1.267 285 22.570 22.856 209 735 - 944 2 - 42 - 24 - 194 28.199
1year and above 2.585 545 0 545 409 115.945 116.354 521 2.384 - 2.905 541 8 12 - 156 - 1.145 124.252




